NAM A BANK

PIEU KHOAN, PIEU KIEN CHINH SACH UU PAI DANH CHO
KHACH HANG CA NHAN “ELITE BALANCE”

(Ban hanh kém theo Théng bdo sé 840/2026/TB-NHNA-P.03 ngay 01/10/2026 ciia Tong
Gidam déc Ngdn hang TMCP Nam A)

Ban Diéu khoan, diéu kién chinh sach vu dii danh cho Khach hang c4 nhan “Elite Balance” nay
(sau day goi 1a “Piéu khoan, diéu kién”) quy dinh cu thé cac diéu khoan, diéu kién tham gia,
huong chinh sach wu dai danh cho Khach hang ca nhéan “Elite Balance”.

Noi dung cta Piéu khoan, diéu kién dudi ddy cung voi Gidy diang ky tham gia chinh sach wu dai
“Elite Balance”, Gidy dé nghi diéu chinh/chAm dut tham gia chinh sach vu dai “Elite Balance”
tao thanh mot Thoa thuin rang budc vé mit phap 1y gitta Khach hang va Ngan hang thuong mai
¢ phan Nam A. Khi Khach hang tham gia chinh sach wu d3i “Elite Balance” (sau ddy goi tit 1a
“Chinh sach”) c6 nghia 1a Khach hang di chip nhan ndi dung Piéu khoan, diéu kién nay va s&
chiu su rang budc boi cac diéu khoan va diéu kién dudi day (bao g6m cac nd1 dung duoc dan
chiéu dén quy dinh, san pham, dich vu ¢6 lién quan dugc dé cap).

Piéu 1. Poi twong ap dung
Ap dung ddi véi cac Khach hang ca nhan dap ung du didu kién va c6 nhu ciu tham gia
Chinh sach theo quy dinh ctia Ngin hang thuong mai ¢6 phan Nam A.

Piéu 2. Khai niém va giai thich tir ngir
Nam A Bank: Ngan hang thuong mai ¢ phan Nam A.

2. Pon vi kinh doanh (PVKD): Bao gdm Trung tam Kinh doanh, Chi nhanh/Phong Giao
dich va cac don vi ¢6 chirc nang kinh doanh trén toan hé thong Nam A Bank.

3. Chinh sich vu dii danh cho Khéch hang ca nhan “Elite Balance”: La chinh sach
tong hop cac wu dai san pham/dich vu dugc ap dung cho cac khach hang ca nhan cam
két duy tri s0 du khong ky han theo quy dinh cia Nam A Bank ting thoi ky, bao gom
cac gbi vu dai Elite 1, Elite 2, Elite 3 va Elite 4.

4. S6 du tién giri khong ky han (CASA): La s du tién giri trén S tiét kiém khong ky
han va Tai khoan thanh toan ciia Khach hang md tai Nam A Bank.

Picu 3. Quy dinh vé viéc ding ky tham gia Chinh sach

HO so ding ky ‘

1.1. Giay to xac minh thdng tin khach hang, bao gom: Can cudc cbng dan/ Thé can
cudc/ Ho chiéu va cac gidy to khac theo quy dinh cua phép luat.

1.2. Céc gidy to khéac theo quy dinh cia Nam A Bank tirng thoi ky.

2. Dang ky Chinh sach

2.1. Khéch hang thuc hién dang ky tham gia Chinh sach tai cic DPVKD ctia Nam A
Bank.

2.2. Khéch hang dong y véi Diéu khoan, diéu kién Chinh sach wu dii danh cho Khéch
hang cé nh&n “Elite Balance”.

2.3. Khach hang c6 CASA tang méi va cam két duy tri CASA tuong ing Vi cac goi
dang ky, cu thé nhu sau:

BM-PLSKM.CTEB.01.03 Ngay hiéu lyc (01/11/2026) 1



ELITE 1 ELITE 2 ELITE 3 ELITE 4
CASA tdi thiéu | CASA tdithiéu | CASA tdithiéu | CASA tdi thiéu
200,000,000 100,000,000 50,000,000 20,000,000
dong dong dong dong

- S6 dw ting méi duoc tinh theo nguyén tic: Tong CASA cua khach hang tai
thoi diém tham gia chinh sach — (trir) Téng CASA cua khach hang tai ngay lién
ké trudce do.

- Thei gian duy tri CASA: trong vong 06 thang ké tir ngay dang ky goi.

- Khéch hang duy tri CASA trén Sé tiét kiém khdng ky han hozc Tai khoan thanh
toan, so tiét kiém dugc mo theo san pham Tiét kiém Thong thuong khong ky
han.

Khach hang dé nghi va ddng y cho Nam A Bank duoc phong toa CASA tdi
thiéu twong @ng vai timg gbi khach hang da dang ky ké tir ngay dang ky tham
gia Chinh sach cho dén khi Khéach hang cham duat tham gia Chinh sach hoac
theo quy dinh cua Nam A Bank tung thoi ky.
3. Gia han tham gia Chinh sach
3.1. Pinh ky sau méi 06 thang, truong hop khach hang da dang ky gia han ty dong
Chinh sach tai Bicu mau “Giay d€ nghi tham gia chinh sach wu dai “Elite
Balance™ hodc dang ky gia han bo sung tai “Giay dé nghi diéu chinh/cham dut
tham gia chinh sach wu dai “Elite Balance™” thi hé thong sé tiép tuc gia han theo
yéu cau cua Khach hang.
Khi gla han gdi, Khach hang s& tiép tuc duy tri CASA theo chinh sach di dang ky

lan dau. CASA sé& duoc tiép tuc phong toa trong thoi gian Khach hang tham gia
Chinh sach.

Khi gia han Chinh sach, Khach hang sé¢ dugc huong cac wu dai theo goi da dang
ky.
Pi¢u 4. Quy dinh vé quyén lgi, wu dii danh cho khach hang khi tham gia Chinh sach

3.2.

3.3.

1. Khach hang ding ky thanh cong va dap tmg diéu kién cua Chinh sach dugc mic dinh
ap dung vu dai twong ung voi goi uu dai da dang ky theo quy dinh cuia Nam A Bank.
2. Chi tiet wu dai:

Goi wu dai _ _ _ _
U'u dai Elite 1 Elite 2 Elite 3 Elite 4
2.1. Tffmg tai khoan T?mg ;réi Ting tai Tang tai Tang tai
50 dep khodn s6 c’Eep khoan s6 dep | khoan sé dep | khoan sb dep
VVIP hogc VIP 2 VIP 3 VIP 4
VIP 1
2.2. Lai suét tién gui Téida Téi da Téi da Khéng ap
cong thém 0.2%/nam 0.15%/nam 0.1%/nam dung
2.3. Pic quyén mua n A A A
Chitng chi tién Uutién mua | Uutién mua | Uu tién mua Khong ap
: T T T
oiti (CCTG) CCTG CCTG CCTG dung
BM-PLSKM.CTEB.01.03 Ngay hiéu luc (01/11/2026) 2




Go6i wu dai
Ulu dai Elite 1 Elite 2 Elite 3 Elite 4

2.4. Pic quyén trai

ng?iéfn phong 09 thér:lg .| 06 thang mién | 03 thang mién 03 thér]g ,
cho san bay mién phi st hi sir dun hi sir dun mién phi st
Nam A Bank dung phong P N ‘g P N ‘g dung phong
Premier cho phong cho phong chd cho
Lounge.

2.5. Pic quyén sir
dung mién phi | Mién phi 02 | Mién phi 02 | Mién phi02 | Mién phi 02
g61 tai khoan nam nam nam nam
Happy Combo

Pi¢u 5. Quy dinh vé viéc thay doi/ hity ding ky tham gia chinh sach wu di “Elite Balance”
1. Khach hang chi dugc thay d6i goi khi da duy tri t6i thiéu 06 thang ké tir khi tham gia
Chinh sach.
2. Phi hiy dang ky tham gia chinh sach:
2.1. Ap dung phi hty dang ky tham gia Chinh sach trong truong hop khach hang huy
dang ky tham gia trong vong 06 thang ké tir ngay dang ky tham gia chinh sach.
2.2. Phi huy dang ky tham gia Chinh sach:

Géi wu dii Phi hity goi
Elite 1 10,000,000 dong
Elite 2 5,000,000 dong
Elite 3 3,000,000 dong
Elite 4 3,000,000 dong

(Mic phi trén chwa bao gom VAT)
3. Nguyén tic ap dung wu dii khi huy ding ky tham gia Chinh sach

Khi khach hang huy dang ky tham gia chinh sach trudc thoi han, cac wu dai da ap dung
s€ thuc hién nhu sau:

3.1. Uu dai 14i sut tién giri: L&i suat caa Sé tiét kiem/ Hop ddng tién giri s& duoc
diéu chinh vé murc 14i suat khdng cong uvu dai duoc néu tai Biém 2.2, Khoan 2,
Diéu 4 Ban Diéu khoan, diéu kién nay.

3.2. Pic quyen trai nghiém phong cho san bay va dic quyén mua chieng chi tién
giri: Két thuc wu dai tir ngay khach hang huy dang ky tham gia chinh sach trudc
han va khong thu hdi cac lugt phong cho san bay khach hang da st dung.

3.3. Uu dii tang tai khoan sé dep va dic quyén mién phi goi tai khoan Happy
combo: Tiép tuc ap dung cho khach hang, khong diéu chinh va thu hdi.

Pi¢u 6. Diéu khoan vé cung cip va xir Iy thong tin khach hang

1. Khach hang dong ¥ va cho phép Nam A Bank dugc quyén thu thép, luu trlr, khai thac
va st dung toan b dir li¢u, thong tin do Khach hang cung cap trong qua trinh tham gia
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Chinh sach, ciing nhu khi tham gia c4c san phém, dich vu va chinh sach uu dai khac
cua Nam A Bank.

2. Trong pham vi phap luét cho phep, Nam A Bank c6 quyén xac minh, dbi chiéu va khai
thac thong tin khach hang tir cac ngudn hop phap khac nham phuc vu muc dich xu ly
dir liéu theo quy dinh tai Diéu khoan, Diéu kién nay va Thong bao vé bao mat, quyén
riéng tu dit lidu dugc cong bd cong khai tai quiy giao dich va trén website chinh thirc
cua Nam A Bank.

3.  Trong trudng hop c6 bat ky su thay doi thong tin lién quan dén khach hang da dang
ky, khach hang cam két cip nhat thong tin kip thoi bang van ban cho Nam A Bank.

4. Nam A Bank khong chiu trach nhiém ddi v6i bat ky thiét hai, ton thit nao phat sinh tir
viéc Khach hang cung cap thong tin khong chinh xac, khong day du, khong hop phap
hodc khong kip thoi cap nhét theo yéu cau.

5. Khach hang ddng ¥ rang Nam A Bank dugc quyén luu gitr, sit dung thong tin va hinh
anh (néu co) lién quan dén viéc tham gia Chinh sach nay cho muc dich truyén thong,
tiép thi, quang ba san phém dich vu theo quy dinh cua phép luat vé bao vé dit liéu ca
nhan.

6. Khach hang dong ¥ rang Nam A Bank duoc quyen phéi hop, chia s¢ thong tin lién quan
dén viéc tham gia Chinh sach nay véi cac dbi tac, nha cung cip dich vu lién quan dé
phuc vu viéc thuc hién wu dai, tuan tha quy dinh cua phép luat.

Pi¢u 7. Théa thuan khac

Khach hang hiéu va déng y rang Nam A Bank c6 quyén don phuong thay déi diéu kién
ap dung, cham dut Chinh sach nay tai bat ky thoi diém nao theo quy dinh cia Nam A
Bank.

2. Cac noi dung thay doi s& c6 hiéu luc tai thoi diém Nam A Bank thong bdo cho khach
hang trén website, ing dung hoac cac kénh truyén thong chinh thirc cia Nam A Bank.

3. Khach hang hiéu va dong ¥ ring cac wu ddi ma khach hang duoc huong sé thay doi,
cham dat khi khach hang khong con dap ung cac diéu kién theo quy dinh ctia Chinh
sach, dong thoi khong c6 bat cir khiéu nai, khéi kién nao lién quan dén noi dung nay vé
sau.

4. Céc quyén loi, wu dii tir Chinh sach nay khong duoc phép chuyén nhuong, quy doi
thanh tién mat hodc chuyén giao dudi bat ky hinh thirc nao, trir khi c6 quy dinh khac
bang vin ban ctia Nam A Bank.
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